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Notice is given that a Special Meeting of Kingston City Council will be held at 6.30pm at 
Council Chamber, 1230 Nepean Highway, Cheltenham, on Monday, 13 July 2020.  
 
1. Apologies 
 
2. Foreshadowed Declaration by Councillors, Officers or Contractors of any 

Conflict of Interest  
Note that any Conflicts of Interest need to be formally declared at the start of the 
meeting and immediately prior to the item being considered – type and nature of 
interest is required to be disclosed – if disclosed in writing to the CEO prior to the 
meeting only the type of interest needs to be disclosed prior to the item being 
considered.  
 

3. Corporate Services Reports 

3.1 Adoption of Budget 2020/21 & Strategic Resource Plan 2020/21.......... 5  
 
4. Confidential Items 

Nil
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Council Meeting 

13 July 2020 

Agenda Item No: 3.1 

 

ADOPTION OF BUDGET 2020/21 & STRATEGIC RESOURCE 
PLAN 2020/21 
 
Contact Officer: Ange Marshall, Manager Finance and Corporate Performance  

 

Purpose of Report 

The 2020/21 Draft Budget and Draft Strategic Resource Plan was advertised for Community 
consultation on 25 May 2020.  Two online public Information Sessions (due to COVID19 
restrictions) were held on Wednesday 17 June 2020, and Thursday 18 June 2020, and 11 budget 
submissions, in addition to a petition, were presented to a Special Council meeting on Monday 6 
July 2020.  Council is now requested to adopt the attached 2020/21 Budget and Strategic 
Resource Plan.  
 

Disclosure of Officer / Contractor Direct or Indirect Interest 

No Council officer/s and/or Contractor/s who have provided advice in relation to this report have 
declared a Conflict of Interest regarding the matter under consideration. 

 

OFFICER RECOMMENDATION 

That Council: 

1. Adopt the 2020/21 Budget and statutory information (including fees and charges) as 
attached to this report (refer Appendix 1); 

2. Adopt the 2020/21 Strategic Resource Plan (refer Appendix 2); 

3. In respect of Rates and Charges declare: 

 a) A differential rate for rateable land having the characteristics specified in the 
Schedules in Appendix A of the Budget document, which characteristics will form the 
criteria for each differential rate so declared: 

8.1 General Land (refer to Schedule A) 

8.2 Agricultural Land (refer to Schedule B) 

8.3 Extractive and Landfill Land (refer to Schedule C); 

8.4 Retirement Village Land (refer to Schedule D);  

8.5 Residential Heritage Land (refer to Schedule E) and that the rate of (based on 
the cents in the dollar of Capital Improved Value set out below) be; 

Category Rate in the $ 

General Land Rate 0.0019176 

Agricultural Land 0.0015341 

Extractive and Landfill Land Rate 0.0057528 

Retirement Village Land 0.0017259 

Residential Heritage Land 0.0017259 

b) A Municipal Charge of $100 per rateable property; and 
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 c) Waste Service Charges as follows: 

Service Choice A - 120 litre garbage, 240 litre recycling and 240 litre 
green waste bins including recovery of costs attributable to the State 
Government Landfill Levy  

$296 

Service Choice B – 80 litre garbage, 240 litre recycling and 240 litre 
green waste bins including recovery of costs attributable to the State 
Government Landfill Levy  

$250 
 

Service Choice C – 120 litre garbage, 240 litre recycling and 120 litre 
green waste bins including recovery of costs attributable to the State 
Government Landfill Levy  

$272 

Service Choice D – 80 litre garbage, 240 litre recycling and 120 litre 
green waste bins including recovery of costs attributable to the State 
Government Landfill Levy  

$234 

Service Choice E – 120 litre garbage and 240 litre recycling bins 
including recovery of costs attributable to the State Government 
Landfill Levy  

$220 

Service Choice F – 80 litre garbage and 240 litre recycling bins 
including recovery of costs attributable to the State Government 
Landfill Levy  

$186 

Service Choice G – 240 litre x 2 Share Garbage, 240 litre Recycle 
including recovery of costs attributable to the State Government 
Landfill Levy 

$174 

Service Choice H – 240 litre x 3 Share Garbage, 240 litre Recycle 
including recovery of costs attributable to the State Government 
Landfill Levy  

$140 

Service Choice I – 240 litre x 4 Share Garbage, 240 litre Recycle 
including recovery of costs attributable to the State Government 
Landfill Levy  

$125 

Service Choice P – 120 litre x 2 Share Garbage, 240 litre Recycle 
including recovery of costs attributable to the State Government 
Landfill Levy  

$125 

Service Choice W – Additional 120 litre Green Waste Bin $56 

Service Choice X – Additional 240 litre Green Waste Bin $69 

Service Choice Y – Additional 240 litre Garbage Bin including recovery 
of costs attributable to the State Government Landfill Levy  

$171 

Service Choice Z – Additional 120 litre Garbage Bin including recovery 
of costs attributable to the State Government Landfill Levy  

$161 

4. Grant a waiver of $112.20 of general rates for the property subject to the State 
Government Municipal Rates Concession in accordance with Section 171 of the Local 
Government Act 1989. 

5. Grant a waiver of $112.20 of general rates for the property for residential ratepayers 
receiving the Job Seeker allowance, and for the commercial ratepayers receiving the Job 
Keeper allowance, in accordance with Section 171 of the Local Government Act 1989. 

6. Determine to allow; 

4.1. in accordance with Section 167(1) and (2), payment of rates and charges by four 
approximately equal instalments paid on or before 30 September 2020, 30 
November 2020, 28 February 2021 and 31 May 2021; 

4.2. in accordance with Section 167(2A) and (2B) payment of rates and charges by lump 
sum on or before 15 February 2021; 
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4.3. payment of rates and charges by ten approximately equal direct debit payments 
from 1 September 2020 until 1 June 2021. 

7. Determine that no incentive be declared for early payment of general rates, municipal 
charge and waste service charge. 

8.  Determine that the Chief Executive Officer of Council be authorised to give public notice of 
the adoption of the Budget and Statutory Information in accordance with Section 130(2) of 
the Local Government Act 1989. 

9. Determines that no interest on any amounts of rates or charges be payable during 2020/21.  

10. Determine that the Manager, Finance and Corporate Performance, be authorised to levy 
and recover the general rates, municipal charge and annual waste service charges in 
accordance with the Local Government Act 1989. 

11. Having considered all submissions made in accordance with Sections 129 and 223 of the 
Local Government Act 1989 provide written responses to each of the submitters of the 
decision, the reasons as outlined in Section 3 of this report and thank them for their 
interest in Council’s Budget process. 

12. Authorise the Manager Finance and Corporate Performance to make any changes to the 
Budget as a result of this resolution, including minor and/or administrative wording and 
grammar changes if required. 

 

1. Executive Summary  

In accordance with Sections 129 and 223 of the Local Government Act, Council advertised 
that its draft Budget was available for inspection and invited written submissions on any 
proposal contained in the draft Budget on Monday 25 May 2020.  Section 129 requires that 
the Budget must be on display for at least 28 days and that Council consider any submissions 
received from interested parties pursuant to Section 223 of the Local Government Act.   
 
The period for submissions relating to the 2020/21 Budget and Strategic Resource Plan closed 
at 5.00pm on Wednesday 24 June 2020 with submissions being presented at a Special 
Council meeting held on Monday 6 July 2020.  
 

2. Consultation Process 

Due to COVID-19, we were unable to use some of our traditional methods to promote the 
Draft Budget, so focussed heavily on digital methods. Our promotion included: 
 

• Advertisement in the Age (public notice) 

• Promotion via social media, including a Facebook event, videos and boosted (paid) 
promotion to increase our reach 

• Website banner 

• Online submission template 

• Yourkingstonyoursay page 

• Multiple email campaigns (Advisory Committees, Access and Equity Committee, 
business networks, news subscribers and local sports clubs) 

• Article in Kingston Your City 

• Media release 

• A short, online video to make the Budget more accessible 

• A Draft Budget highlight video from the Mayor 

• ‘On hold’ messages for customers calling the customer service centres.  
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Two online public Information Sessions (due to COVID19 restrictions) were held on 
Wednesday 17 June 2020, and Thursday 18 June 2020.  The sessions were widely advertised 
on social media and invitations were emailed to Council’s Advisory Committees, Access and 
Equity Committee, business networks, news subscribers and local sports clubs.  69 individuals 
registered to attend the sessions, with 36 attending.  The webinars included a Q and A session 
with the General Manager Corporate Services. 
 
Key Consultation Statistics 

 

Formal Submissions (detailed below) 12 

Online attendances at online information sessions 36 

Total visits to 2020/21 Draft Budget page on 
YourKingstonYourSay.com.au 

599 total visits 

231 budget 
downloads 

Online submissions completed 8 

Email submissions received 3 

Petition submissions received 1 

Facebook Draft Budget Event   13,600 reach 

Facebook Budget Video 2,717 views 

 

 

3. Submissions 

The formal submissions received on the Budget are summarised below: 

 Submission 

1. Submitter 1 – Alex Angelico 

 
Due to the Corona Virus the economy is in recession and property prices have gone 
down.  What is Council’s approach to rating for 2020/21?  

Officer Comment 

 The values that Council uses to calculate rates are determined by the Victorian Valuer-
General, and the values that apply are as at 1 January 2020.  The Valuer-General has 
already indicated there will be no adjustment to property values due to the Corona Virus. 
 
Council is intending to comply with the State Government’s Fair Go Rates System, which 
is 2% for 2020/21.  This includes the Municipal Charge of $100 per property.  The rate 
cap does not mean that rates for each individual property will increase by 2%, the cap 
applies to the overall rates of Council - not individual properties.  

Rates are an important revenue source for Council and to not increase them at all, would 
significantly impact on Council’s long term financial sustainability position, due to the 
compounding nature of how rates are calculated, and the required compliance with the 
State Government Fair Go Rates System. 

Council is offering rate deferrals to our ratepayers who are experiencing hardship, and 
an additional $112.20 rate rebate to those who are receiving the JobSeeker allowance 
(for residential ratepayers) or the JobKeeper allowance (for business ratepayers).  
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 Submission 

Council is also not charging interest on overdue rates for the 2020/21 financial year, and 
has already made interest on rates concessions during 2019/20.  Council continues to 
offer our pensioners a pension rate rebate of $112.20, in addition to the State 
Government’s pension rate rebate of $241.00. 

For our business community, Council refunded our commercial traders their footpath 
trading fees for 2019/20, as well as their health and food premises registration fees. 
 

 

2. Submitter 2 – Wai Chan 

  
Would like to see the landscaping of the Vanessa Court Reserve, noting that the local 
community would like this space turned into something useful especially during these 
pandemic times. 

 

Officer Comment 

 
Council’s Public Place Projects team will be developing a plan over the next 6 months to 
improve park amenity, with construction to occur mid-2021.  This is accommodated 
within Council’s 2020-21 Budget. 
 

3. Submitter 3 – Clayton Bowls Club 

Requests that Council provides $5.6M in the 2020/2021 budget for the provision of an 
all-weather indoor synthetic bowls facility at Clayton Bowls. 
 

Officer Comment 

Council is working with the Clayton Bowls Club to review its financial performance and 
business model regarding the proposed all-weather indoor synthetic bowls facility.  
Following the conclusion of the review, the matter will be presented for Council’s 
consideration and response.  

 

4. Submitter 4 – Clarinda Tennis Club 

Clarinda Tennis Club Lighting at an estimated cost of approximately of $50,000. 
 

Officer Comment 

 
With the support from the Clarinda Tennis Club, Council has made application to Sport 
and Recreation Victoria’s Community Sports Infrastructure Program for the upgrade of 
tennis court lighting at the Club’s facility. Council is advised that the announcement of 
funding from this program is expected in July 2020. Following announcement, the project 
will be further considered by Council. 
 

5. Submitter 5 – Dino Zannon 
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Raises a concern about the state of the Council drainage system around Pompei's 
Landing, Mordialloc  

 

Officer Comment 
 
Council is monitoring drainage issues at Pompei’s Landing. These issues are 
exacerbated during storm events occurring at high tide, limiting the discharge into 
Mordialloc Creek. The drainage issues are isolated and not risking integrity of nearby 
infrastructure. The sink holes identified near the railway line have been made safe and 
are planned for repair. 

 

6. Submitter 6 – Rebecca Toth 

 
Requests that Council consider a permanent concrete path to replace existing sandy 
gravel track, from Mordialloc to Carrum on the Longbeach Trail.  
 

Officer Comment 

Council is budgeting for a major upgrade of Longbeach Trail over the next two financial 
years that will improve surface condition and drainage.  In part this is to be funded from a 
Covid-19 government stimulus grant.  The surface will continue to be granitic sand as 
Longbeach Trail is intended for recreational purposes.  As part of the Railway Crossing 
Removal Programs a hard surface bicycle route is to be established along Station Street 
from Mordialloc to Patterson River. 

 

7. Submitter 7 – Rick Nixon 

  
Raises the question of the size of the budget operating surplus and what happens to this 
surplus?  The value of the consultation process was also questioned by Mr. Nixon. 
 

 
Officer Comment 

 
The budget surplus on the Income Statement is a non-cash surplus, prepared in 
accordance with the Australian Accounting Standards.  The Cash Flow statement is a 
better indication of any cash that is being generated by the Budget.  For the 2020/21 
year, Council has budgeted for a $19.3M decrease in cash, and will therefore be utilizing 
the surplus and its cash reserves to fund its capital works and repay remaining debt.   

Each of the budget years in the four-year forecast reflect a decrease in cash reserves, 
and Council isn’t generating any “surplus” income. 

Rates are an important revenue source for Council and to not increase them at all, would 
significantly impact on Council’s long term financial sustainability position, due to the 
compounding nature of how rates are calculated, and the required compliance with the 
State Government Fair Go Rates System. 

Council is offering rate deferrals to our ratepayers who are experiencing hardship, and 
an additional $112.20 rate rebate to those who are receiving the JobSeeker allowance 
(for residential ratepayers) or the JobKeeper allowance (for business ratepayers).  

Council is also not charging interest on overdue rates for the 2020/21 financial year, and 
has already made interest on rates concessions during 2019/20.  Council continues to 
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offer our pensioners a pension rate rebate of $112.20, in addition to the State 
Government’s pension rate rebate of $241.00. 

For our business community, Council refunded our commercial traders their footpath 
trading fees for 2019/20, as well as their health and food premises registration fees. 

In relation to consultation, Council is committed to consultative engagement, and always 
gives serious consideration to submissions presented.  Reviewing last year’s 
submissions this resulted in funding for: 

 

• Roy Dore Reserve Works; 

• Mordialloc Historical Society building works; 

• Chelsea Pony Club;  

• Kingston Toy Library; and 

• The Gardens for Wildlife program 

8. Submitter 8 – Susan McKenna 

  
Raises the negative financial impact of CoVid19 has had and questions the affordability 
of a 2% Rate increase and the Pet Registration fee increase. 
 

 
Officer Comment 

 
Rates are an important revenue source for Council and to not increase them at all, would 
significantly impact on Council’s long term financial sustainability position, due to the 
compounding nature of how rates are calculated, and the required compliance with the 
State Government Fair Go Rates System. 

Council is offering rate deferrals to our ratepayers who are experiencing hardship, and 
an additional $112.20 rate rebate to those who are receiving the JobSeeker allowance 
(for residential ratepayers) or the JobKeeper allowance (for business ratepayers).  

Council is also not charging interest on overdue rates for the 2020/21 financial year, and 
has already made interest on rates concessions during 2019/20.  Council continues to 
offer our pensioners a pension rate rebate of $112.20, in addition to the State 
Government’s pension rate rebate of $241.00. 

For our business community, Council refunded our commercial traders their footpath 
trading fees for 2019/20, as well as their health and food premises registration fees. 

The registration fee for a de-sexed dog is proposed to rise from $56 to $58 while de-
sexed cat registration fees are proposed to rise from $42 to $43.  Animal registration 
fees provide: A metal ID tag for the pet; A service for owners to reunite lost dogs and 
cats; Council Officers to respond to calls about wandering dogs and cats; investigation of 
complaints regarding animal noise nuisances; inspection of the properties where 
dangerous, menacing and restricted breed dogs are owned; monitoring of pet shops, 
boarding kennels and catteries for compliance with the minimum standards under the 
Codes of Practice; and special events such as the Pet Expo and Microchipping Days. 

 

9. Submitter 9 – Marianne Spalek 

 
Is disappointed that a rate rise is proposed at this time. 
 

 
Officer Comment 
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Rates are an important revenue source for Council and to not increase them at all, would 
significantly impact on Council’s long term financial sustainability position, due to the 
compounding nature of how rates are calculated, and the required compliance with the 
State Government Fair Go Rates System. 

Council is offering rate deferrals to our ratepayers who are experiencing hardship, and 
an additional $112.20 rate rebate to those who are receiving the JobSeeker allowance 
(for residential ratepayers) or the JobKeeper allowance (for business ratepayers).  

Council is also not charging interest on overdue rates for the 2020/21 financial year, and 
has already made interest on rates concessions during 2019/20.  Council continues to 
offer our pensioners a pension rate rebate of $112.20, in addition to the State 
Government’s pension rate rebate of $241.00. 

For our business community, Council refunded our commercial traders their footpath 
trading fees for 2019/20, as well as their health and food premises registration fees. 

 

10. Submitter 10 – David Nankervis 

 
Has submitted detailed feedback.  The points raised in his submission are addressed 
below. 
 

 
Officer Comment 

 
1. Child care – is there a Council subsidy for child care services? 
  

The Federal Government has provided free child care during most of April, May 
and June of this year. While this arrangement is due to end in mid-July 2020, it will 
be replaced with the Child Care Subsidy which was in place pre-COVID. The 
subsidy provides 60% of total fees, on average, helping make child care services 
more affordable. The Federal Government is also providing a transition subsidy to 
services during the period 13 July to 27 September 2020, equivalent to 25% of 
their pre-COVID revenue. These arrangements will help keep child care providers 
operating and keep fees as affordable as possible. Council has provided support to 
families in its own right by waiving notice periods and holding places without 
payment for families affected by job losses or reduced hours as a result of COVID. 
Currently the percentage of places utilised in our three Centres is in the low 
nineties, reflecting the success of these arrangements and that families continue to 
be engaged with our services. 

 
2. Funding allocated to the Parkdale shopping precinct, what is this for? 

 
The funding is allocated for streetscape and footpath works, however no parking is 
included in this project. 

 
3. What advocacy work being done by Council to support the level crossing 

upgrade of Parkdale? 
 

Parkdale level crossing isn’t currently on the State Government’s list for upgrade.  
Council should receive a report from officers on the merits of the proposal prior to 
deciding to advocate to State regarding this crossings removal. 

 
4. I would like to see some grants for local businesses which allows them to 

support / sponsor local sports clubs 
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Council has already provided significant support to the business sector, in that 
Council has refunded footpath trading permit fees, and health and food premise 
permit fees (to the value of $900K).  Council has also waived rent for its 
commercial tenants (approximately $200K) and offered deferral of rates to 30 June 
2021 with no interest for those experiencing hardship.  Further, Council is offering 
rate deferrals to our ratepayers who are experiencing hardship, and an additional 
$112.20 rate rebate to JobKeeper allowance recipients (for business ratepayers).  

 
5. Funding for the Sea Scouts and Scouts in Kingston – how are these venues / 

facilities / clubs are being used and is utilisation and participation of the 
facilities increasing? 

 
Improved scout halls will provide modern, compliant facilities in these important 
community venues that will not only support young people undertaking scouting 
activities and will also support a range of other community uses in these local 
facilities. Scout halls also provide opportunities for a range of community groups to 
serve their local communities, e.g. exercise groups, art classes, etc. all of which 
contribute to the quality of life for Kingston residents. Notably, scout halls are often 
used for State and Federal election purposes and, though improvements to 
disability access, this will ensure that all the community can get into the facilities 
unaided. 

 
6. Don Tatnell leisure centre – what’s the timeframe for the review. Will 

financial support will be provided to existing members that are required to 
join other facilities? 
 
Whilst Council has commenced planning for the provision of high quality aquatic 
and leisure facilities, a timeframe for its completion has yet to be determined. 
Planning updates and community engagement opportunities will be posted on 
Council’s website. With the closure of the Don Tatnell Leisure Centre, all Kingston 
Active members are encouraged to make use of the facilities and services at the 
Waves Leisure Centre. Given COVID-19 restrictions, current access to the Centre 
is via booking arrangement and modifications to the fee structure applies.  

 
7. There is a great opportunity for Council to partner with State Government / 

VSBA, local clubs and Associations and the Parkdale Secondary College to 
improve recreational facilities – are there any plans to do this? 

 
Community sporting groups have been utilising the playing fields at Parkdale 
Secondary College for some time now.  Council, the Education Department and 
the Parkdale Secondary College continue to discuss these arrangements.  
Investment has occurred in the sports lighting on the playing field and further 
facility improvements and usage will continue to be discussed and considered with 
all parties. Council’s commitment to providing additional funding at the College site 
will be subject to prioritisation of sport and recreation opportunities within the City, 
considering matters such as participation rates, trend data, asset condition and 
community access.  

 

11. Submitter 11 – Damien Williams 

 Is advocating for Council to invest in rooftop solar, via Council borrowing funds 
(approximately $10M), and forming a non-profit community energy retail organisation 
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with an elected Board, through which it can facilitate the supply &installation of rooftop 
solar systems.  
 

 
Officer Comment 

 
This is quite a complex matter requiring deeper assessment, and the proposal includes 
borrowing of funds, which is a material change to the proposed draft budget, and would 
require the budget to be re-advertised to the community.  Accordingly, Council can be 
provided with a future report on the submission to determine its approach. 

 

 
Petition Received 1 July 2020 
 
A petition was received on 1 July 2020 from 16 petitioners. 
 
The prayer of the petition is as follows: 
 

We the undersigned ratepayers propose that the Kingston City Council intention for a 
projected annual 2.5% increase for 2020/21 in the absence of calibration to the current 
national crisis is both inequitable and irresponsible.  As per extracts from the current 
Budget Draft highlighted below, the rate charges are projected on future escalation 
assumptions, equitability, and Capital Improvement of land value etc.  All of these 
standard bolded terms of reference are completely misplaced under the current changed 
circumstances.  Whereas the council seeks to maintain an insulated situation protecting 
itself, these conditions are desperately hurting the public at large, where businesses 
have been driven to the wall, people have lost employment or are struggling on meagre 
income.  To disregard the economic hardships of the present, and consideration for how 
long it may take to recover will be an act of extreme cognitive dissonance and 
irresponsibility to the very community it is paid to serve. 

 

The petitioners appear to have referenced the 2019/20 Budget Book in their opposition to a 
2.5% rate increase.  Council is proposing an increase of 2% in accordance with the Fair Go 
Rates System increase approved by the Minister of 2% - also noting the last CPI release by 
the Australian Bureau of Statistics for Melbourne shows an increase in CPI of 2.7%.   The 
comments provided for several of the formal submissions above apply here too, in that 
Council is targeting its support to those who need the most support. 

 
Detailed responses to each of the formal submissions will be provided following the adoption 
of the Budget. 

 

5. Changes from the Draft Budget  

 
At the time of adoption in principle on 25 May 2020, Council had not received the final valuation 
information from the Valuer-General with enough time to determine the final rate in the dollar.   

  
There were notations within the Rates section of the Budget stating the figures were subject 
to final valuations from the Valuer-General. 
 
The final valuations have determined a small change to the rate in the dollar, which has 
decreased, and therefore no ratepayer would be disadvantaged by the immaterial movement. 
 
The adoption in principle vs the final rate in the dollar (RID) values are shown here: 
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Land Category Adoption in Principle RID Adoption Final RID 

General Land 0.0020182 0.0019176 

Agricultural Land 0.0016146 0.0015341 

Extractive & Landfill Land 0.0060548 0.0057528 

Retirement Village Land 0.0018164 0.0017259 

Residential Heritage Land 0.0018164 0.0017259 

 
  
The movement in the valuations are shown here: 
 

Land Category Adoption in Principle Value 
$’000 

Adoption Final Value 
$’000 

General Land 61,640,527 64,886,213 

Agricultural Land 71,750 71,460 

Extractive & Landfill Land 9,600 9,600 

Retirement Village Land 447,108 443,842 

Residential Heritage Land 77,070 81,110 

Cultural & Recreational Land 397,805 398,005 

Total 62,643,860 65,890,230 

 
 

The budget document will be amended where necessary to reflect the above and any other 
changes included in this resolution of the Council. 

 
Copies of the budget as proposed to be adopted are attached to the agenda papers.   
 

 

Appendices 

Appendix 1 - Kingston City Council Draft Budget 2020-21 (Ref 20/82937) ⇩  

Appendix 2 - Strategic Resource Plan Draft 2020-21 (Ref 20/85709) ⇩  
 

Author/s: Ange Marshall, Manager Finance and Corporate Performance  

Reviewed and Approved By: Paul Franklin, General Manager Corporate Services 
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